AHARON ABDUS-SALAAM

Los Angeles, California 90016
qaiserahdesigns@gmail.com | (818)856-4793

Design Engineer
With a background in information technology paired with the ability to work hard with the ability to
work independently,I would be the best candidate to select for the Full Stack engineer position. I am
extremely eager and motivated to complete all assigned tasks separately and as a group. I have a
Bachelor's degree in communication along with Google certification in Cybersecurity and IT Help
Desk. I have experience with Microsoft and design.

SKILLS
® Team Oriented Resolve Tech Issues  Adobe Photoshop
e Supervisor Organized Canvas
e Analytical Sales Wordpress
EXPERIENCE
WIS INVENTORY Los Angeles, California
Inventory Specialist 09/2023-12/2023

e Tracked Inventory: Was able to accurately account for store inventory
e Conducted Audits: Was able to confirm inventory accounted for by others
e Attentive: Prevented stock issues

RDI CONNECT Las Vegas, Nevada
Remote Customer Service Representative 03/2023-02/2024
e Patience: Was able to aid with most technical phone issues

e Adaptive: Was able to troubleshoot remotely to help customers

e Individualized: Ability to handle workload without constant supervision

NRG Energy Hanover, Maryland
Key Holder 03/2020-08/2022
e Supervise: Assisted all team members with closing sales

e Top Sales: Highest regional sales which resulted in promotion

e Motivation: Kept team motivated to earn top sales team in the region

EDUCATION
UNIVERSITY OF MARYLAND GLOBAL CAMPUS Adelphi, Maryland
Bachelor of Arts | Communications 05/2021
CodeTalk
Front-End Web Development Venice, CA

Intensive coding boot camp certification sponsored by Snap, Inc

Languages: HTML, CSS,

Bootstrap Frameworks

SEO: Website Performance, Website Optimization

UX Design: Research, Interaction Design, Product Design, Ul & GUI, Wireframes,
Prototyping, Information Architecture



Development Environments: VS Code, Unix Command Line, GIT, GitHub Source Code
Control, Version Control Concepts, Node, and MAMP

CMS: WordPress Admin, Dashboard, Themes, Templates, Custom Theme Development,
Child Themes, PHP, Plugins, Widgets, and Custom Content Types

Quality Assurance: Identifying and Documenting Bugs, JIRA

Project Management: Agile, SCRUM, and Trello

Tools: Zoom, Slack, Affinity Photo, Figma

GOOGLE Online Course
Cybersecurity 2023

IT Help Desk Certification 2024

Project Management 2024



